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Analysis and Development of Exponential Queueing
Models with Fuzzy Parameters in Steady
State and Transient Phase

M. Amiri F. Ghasemi
Ph. D. student Professor

Industrial Engineering Department, sharif university of Technology

- Abstract

In this paper a new method for analysis of queueing systems M /M /[1/1& M /M /= and pure
¢ birth process with triangular fuzzy paramelers is presented .Since the queueing parameters are |
| fuzzy ,new results for this model in fuzzp state is shown. smce collecting fuzzy data is simpler and
less expensive ,therfore applying the fuzzy logic theory or” approximate Description” can solve | :
estimating a more flexible queueing parameters. Consequently in this article
MIMIY/1& M/ M/wmodels and net birth process with fuzzy parameters in steady state and
transient phase is considered. For better explaination ,numerical examples are provided,
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Queueing models with fuzzy parameters, M/ M /1/1& M /M /x queueing models in steady state
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